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Protecting Office 365 Data / About Arcserve
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Arcserve Corporate Overview U
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Arcserve provides exceptional solutions to protect the priceless digital assets of midsized and
enterprise businesses in need of full scale, comprehensive data protection.

— Established in 1983, our depth of experience and innovation put us in a category of one.

— Our inspiration comes from the smart and dedicated IT pros that need more than
backup-as-usual. That’s why our solutions protect the entirety of their infrastructures — and
their time and money, too.
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Arcserve solutions
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Battle-tested data protection software, physical appliances, hybrid cloud and high availability solutions.

Arcserve UDP

Arcserve UDP Appliances

Arcserve UDP Archiving

Arcserve Replication & High Availability

Arcserve Backup

Cloud-deployed data protection designed for hybrid multi-cloud IT infrastructures.

Arcserve UDP Cloud Hybrid
Arcserve UDP Cloud Direct
Arcserve UDP Cloud Office 365

5/14/2020
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Protecting Office 365 Data / Overview

HFERB

B REENEENZERNEN S

O rcse r\/ec Confidential

7k
2

5/14/2020

6



Challenges and Solutions U
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Data makes or breaks the customer experience

1990s 2000s Today

Weeks Seconds

'I facebook

American Motors

Zewrn ——  Google
iRl NETFLIX



Challenges and Solutions

W17 AR B S
All Respondents

D2D2C - backup to disk, then data moved to

cloud 36%

D2C — backup directly to cloud - 17%
D2D2D — backup to di_sk, ther_1 data is moved to . 16%
lower tier of disk
D2D — backup to disk . 14%
D2D2T — backup to disk, then data moved to tape . 13%

D2T — backup to tape 3%

Q: Which best describes your most-used backup methodology?

O rCS e r\,e Confidential

us

41%

18%

13%

13%

14%

1%

UK

39%

17%

13%

17%

11%

3%

Germany

29%

16%

21%

14%

15%

4%
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Challenges and Solutions
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45

IT outages are
caused by
hardware
failure

O rc s e r\le.a Confidential
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56,
IT teams use

two or more
backup

% solutions

IT pros are

not fully

confident in

their ability to

recovery
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UDP Overview

Arcserve UDP 7.0 u?2

Unified Data Protection

O rcse r\/eC Confidential

/////////



Arcserve UDP U
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Oracle Database =
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Active Directory

NAS CIFS Shares . . arcserve
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Arcserve UDP / Overview

Arcserve UDP - Product Overview
IR | BE , SUNHKE —SERE

 Unified management console
« Powerful plan-based data protection policies QrcServe: INFHE AT PROTECTON

* Physical & agentless host-based backup for vSphere,
Hyper—V and Nutanix AHV arcserve' AN

« Source-side global dedupe, encryption, compression & )
WAN Optimized replication INFEDLIAROTETON

* Instant VM & BMR, Local & Remote Virtual Standby,
Hardware Snapshots & tape backup

» Supports Windows, Linux, Office 365, Exchange, SQL,
File Server, IIS, Active Directory, Oracle, PSQL, vSphere,
Hyper-V, Nutanix AHV, MSCS

» Application consistent backup & granular restores

» Automated recovery testing & SLA reporting

BEST OF
vmworld 2015

&) vmware
READY NI
ALLIANCE

G rC S e r\/eb Copyright © Arcserve. All rights reserved.



Arcserve UDP / Key Features

Key Features

arcserve

Recovery

Cloud

Confidential

Bare Metal Recovery
Virtual Standby
Instant VM

Backup to the cloud
Recover to the cloud

Physical Windows and Linux
Agentless virtual backup
Global, at-source deduplication

Unified management console
Role-based administration
Policy-based management

Assured Recovery™
Granular recovery

Store backups in the cloud
Deploy in the cloud

AES/SSL encryption
Hardware snapshots

SLA reporting
CLI & API

5/14/2020
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Arcserve UDP / How it Works

How It Works

[ Remote Office / Branch Office | [ Primary Site Physical Systems |
| | I Agentless VMware, Hyper-V, Nutanix AHV |
I | I Arcserve Hardware Snapshots |
I : I UDP / Appliance I
: . P . o . I
| N @ DL
| Arcserve Appliance : I b — & I
| /| RPS | |
I L ' UNIX |
: L . FreeBSD |
| I < > @ AIX :
| L = HP-UX
I \ : I Solaris |
| Arcserve |
—
l =N w
| <> | =
i linj~—& |
e oANANYN Tapelibrary |
(O b Bt ey T e ot pome )
| Public / Private Cloud - Orcser\/e |
|
| . |
| . |
| : : |
| ' I |
| &) ' |
| iy a“i"glazpn_ ' I : .4 M |
i services:  Bigi e | ‘ |
: B® Microsoft Azure . |
[ [ fee) I | |
I FUJITSU I
; | Cloud |
: EUCALYPTUS Cloudian : : Console |
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Features / Unified Management Console U

Unified Management Console

Unified management console

* One, simple, unified, management & reporting console, to
manage the full data protection lifecycle

. . . . arcserve'  NFIED DATA PROTECTION
» Getting started configuration wizard

* Intuitive workflow based protection strategies, plans & tasks

» Web-based management console enables web browser-base
access from anywhere, including mobile devices

Actual, Restorable and Raw Data: Last 7 days Recovery Point Objective (RPO)

» Designed to extend with 3rd party integrations

» Detailed reporting & logs

cints
o

Latest Recovery Point (RPO Actual)
- — i |
- — 1 ° i I I .
| —

O rC S e r\,eb Copyright © Arcserve. All rights reserved.



Features / Recovery Point Server

Recovery Point Server

arcserve'  NFIE DATA PROTECTION

Recovery Point Server (RPS) capacity
optimized backup — e

..... Status  Plan Count Stored Data Deduplication Compression Oversil Dats Reduction Suace Occupied Product

* RPS optimizes backup storage requirements, bandwidth usage
& accelerates replication across sites & recovery times

A Recovery Point Server offloads resource-intensive tasks from the Arcserve UDP Agent and enables features like global deduplication and
catalog generation.

* Industry-leading, source-side, global deduplication (Variable 4k-
64k block size) across all nodes, jobs & sites

Node Name/IP Address

Username administrator
* WAN optimized replication:1-2-many & many 2-1 Password
« Jumpstart: Data seeding speeds remote site deployment e e
. . ;j\smnbs Installation Location %ProgramFiles%\Arcserve\Unified Data Protection
* Reduces load on production systems, by offloading merge & .
backup catalog generation to RPS system o
Protocol HTTP '® HTTPS
+ Enhanced performance for copy recovery point (Up to 52% Change Traciing Drver ¥ nstll Agent Change Tracking Diver _ - N
faster) & VM recovery (Up to 28% faster) & BMR from RPS 58 U st 25 il tandy antoror 5 3 host basaa v backp proy. o e
Start Time to Install or Upgrade ® Run immediately
Run at

Save Cancel Help

O rCS e r\/ee Copyright © Arcserve. All rights reserved.



Features / Block-level Incremental Backup

Block-level Incremental Backup

Block level infinite incremental
(12 Technology) ™

arcserve

Eliminates the need for second full backup
Uses less disk space and network bandwidth

Works in conjunction with global deduplication, compression &
encryption to improve backup storage savings & security

Ideal for cloud or remote site protection

Significant backup job merge performance improvements, as
only the deduplication index file needs to be updated, when
duplicate recovery point data exists

Copyright © Arcserve. All rights reserved.

Traditional Solution

Incremental B2
Incremental B1

Full Backup
B

Incremental A4
Incremental

Incré¥ental
Incrembe%tal Al

Full
Backup A

12 Technology

Free
space

nfinite Incremental
nfinite Ificremental

nfinite Inéremental

nfinite Incremental

Full
Backup

+

Deduplication

Free
space

nfinite Incrementa

Full
Backup



Features / Built-in Replication

Built-in Replication

Built-in replication

Robust block-based RPS to RPS replication

Data can be replicated to multiple RPS servers automatically, or
on-demand

Restart failed jobs at last block

Supports cross-site replication in single plan, by setting up proxy
and NAT in a Replicate task

Advanced scheduling & differential retention
Concurrent job support
Supports compressed, encrypted & de-duplicated backups

Enhanced performance & stability for RPS WAN replication (Up
to 62% faster)

O rcse r\/e@ Copyright © Arcserve. All rights reserved.

dashboard resources |obs reporis log setlings

MOdify a Plan cifs+rep

Task1: Backup: Files on UNC (] Task Type Replicate
or NFS Path

Source  Destination
Task2: Replicate v —_—

Recovery Point Server

Task3: Copy Recovery Points

Data Store
® Add a Task When replication job fails:
Start retry
Product Installation
Retry

high availability
Pause this plan
Schedule Advanced

dz1

10

minutes later(1~60)

times(1~99)



Features / Local & Remote Virtual Standby

Local & Remote Virtual Standby

Local & remote virtual standby

= Periodic, image-based system, application & data protection for
physical servers & VMs

MOdiW a Plan vsh to hyperv Pause this plan

Task1: Backup: Agent-Based @ TaskType Virual Standby

= Replicate to remote location (remote office, DR site, MSP & Windows
Cloud)

» Run recovery point conversion into VHD, VMDK, AHV, or AWS -
EC2 formats at the remote site to a virtual server Add a Task uBRvI

Source \Virtualization Server Virtual Machine Advanced

Task2: Virtual Standby

Basic Settings

. . . Recovery Point Snapshots (1~24)
- RegISter Wlth HyperV|Sor Product Installation CF‘UCW . ’ ’ )
oun 1 -~
= Server heartbeat monitoring - s o o e
= Automated or manual failover to remote resources -

! All virtual disks share the same path.

K:wsh Bmwse

Nefworks

Specify the guantity and type of network adapters that you want to connect to the standby virtual machine; and specify how you want the adapters to connect to the virfual network.
¥ Same number of network adapters as source at last backup

Adapter Type MNetwork Adapter - Connected fo Private -

The customized network configuration setting specified for each node overrides the custom network sefting specified in the plan.

O rcse r\/e@ Copyright © Arcserve. All rights reserved.



Features / Virtual Standby / Instant VM to AWS EC2 and Azure

Virtual Standby / Instant VM to AWS EC2 and Azure

Cost effective business continuity & disaster
recovery using AWS EC2 and Azure

= Easily shift on-premise backup environments to AWS
EC2.or Azure

= Conversion of recovery points to hypervisor format
= Windows:

= Uses Virtual Standby (VSB) exclusively

= Highest performance; fast VM power-on; requires additional
storage

=  Linux:
= Users Instant Virtual Machine (IVM) exclusively

= No additional storage; requires more time for VM power-on

With remote Recovery Point Server:
= Backup optimized: full: incremental; deduplication

= Requires additional compute resources

arcserve

Copyright © Arcserve. All rights reserved.

Primary Site

Windows Nodes
(Physical/Virtual
Servers)

Global
Deduplication

Bare-Metal
Recovery

Wy - =| W/ o
O PR B
Virtual
R

Standby
Recovery RPS on Amazon Windows/Linux
Point Server WAN.  EC2or AZURE Servers
Optimized (Optional) Amazon EC2 Or
Replication Azure
m A
Local and Centralized
Remote Users Administration



Features / Arcserve UDP Cloud Hybrid Integration

Arcserve UDP Cloud Hybrid Add-On

A single, fully integrated solution for Cloud
backup, DR & long-term retention

» Provides a secure offsite backup & DR option for UDP, with annual
or monthly billing

= Provides long-term cloud backup as an alternative to local disk or
tape for regulatory compliance

= Remote virtual standby for emergency application failover and
failback

= Leverages UDP global, source-side deduplication and WAN
optimized replication, for highly efficient use of backup storage and
available WAN bandwidth

» Ease of management with 24 x 7 x 365 support

O rcse r\le® Copyright © Arcserve. All rights reserved.

D T T

Destination RPS running
in the Arcserve Cloud
enabling Backup and
Disaster Recovery

Standby
Pr

Recovery Replica Servers
Point Server

—_——_—— -

Customer Site

.ca
a"sas
Physical / Windows / Windows Global
«____ VirtualServers | Linux Servers ~ Workstations  Dedupe



Arcserve UDP Cloud Hybrid Secure d by Sophos

Arcserve UDP Cloud Hybrid
Secured by Sophos

EiArcserve BUERER G BETEEMNERD - ABZEFKHKERE
&

/////////
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Arcserve UDP Cloud Hybrid Secured by Sophos / Overview

45 B
Biarcserve IR RENGNRBEEZERNEZEHD - PBZEZ 0K H#H %
BIEE

» TEAENEE RN

- B ST )
= BAVirtual Standby; 2B EERBNHED S arcserve

. BB RS S TR SOPHOS
. BB TR MZFSophosiE AIEIE RS 5

R
. W SEB AW ERIT ST
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Arcserve UDP Cloud Hybrid Secured by Sophos

TEE=EFAY ?

« SophosE& - EFRAEEHHEHRENEBIIR
B {R7E — Sophos
« Unique in the industry

« BaaS on AWS /Arcserve Cloud

« DRaaS only available on Arcserve Cloud

- ¥hBVCIAHEE
* New: Amazon AWS laaS

« 20+ regions

O rCS e r\,eb Confidential
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Arcserve UDP Cloud Hybrid Secured by Sophos

Arcserve UDP Cloud Hybrid Secured by Sophos

Customer

Datacenter

Protected Workloads

arcserve

/

aooo

On Premises RPS

~

(K= ]

RP

0ooog RP
ooao RP
O oo RP

RP

J

Wan-optimized, De-
Duplicated, Block-
level Replication

AWS

Cloud Instance with
UDP RPS & Backup Storage




Arcserve UDP Cloud Hybrid Secured by Sophos

Arcserve UDP Cloud Hybrid Secured by Sophos

CUSTOMER SITE ARGSERVE UDP CLOUD HYBRID
SEGURED BY SOPHOS

Restore

Granular Restore

Appliance
|° & | Cloud Storage
OR
. [ ] . L ]
(=) i (vs)
RP
Files Windows Or Linux Recovery
Databases Physical Or Virtual Point Server
Applications
Local &
®ul Remote Users
Centralized
Management

G rC S e r\,eb Confidential
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Arcserve UDP Cloud Hybrid Secured by Sophos

Back-End TB?

Customer
Datacenter
Compressed /
orotected Deduped Data
rotecie On-Premises RPS
Workloads 3'5 B .
Conservative estimate
Current Source depends on retention
Data 55 ooen : Old Ordered
4.21+0.37+0.55 = S 0 Quantity 4 TB
5.12TB = Growth (1 Year)*
10% - 15% estimation
by customer

= The backend compressed deduped data contains several recovery points based on retention plan settings.
= Dedupe Ratio plays a big role as well.

= One of the factors impacting the dedupe ratio is dedupe block size. The lower the better

arcserve



Arcserve Cloud Data Centers

WORLD-CLASS PHYSICAL DATA SECURITY WORLD-CLASS WORLD-CLASS
DATA CENTERS SECURITY DATA CENTERS DATA CENTERS
Manchester, UK — » Unmarked buildings »  AES encryption at » 99.9999% »  GDPR
Online » Tall fences rest datacenter uptime » PCI DSS
Santa Clara, » Biometric security » SSL/TLS encryption » Server and node » 1SO 9001 and
California, USA — » Security guards in-flight redundancy 27001
online » Video surveillance » Role-based access »  Multiple 10 Gbit » SSAE 16 SOC Type |
Minnesota, USA — » Mantrap entry control uplinks & 2
(coming soon) » Motion detection » Self-healing data » 24/7/365 network » NIST 800-53
Tier-1V equivalent corruption operation center »  FISMA
protection » HIPAA & OHSAS-
18001

arcserve CONFIDENTIAL 28



Arcserve UDP Cloud Hybrid Secured by Sophos U

Arcserve UDP Cloud Hybrid Secured by Sophos

¥  UDP Licenses for Cloud
* Fully-managed BaaS on AWS or Arcserve Cloud

« Egress included with a limit of the 1x subscription capacity per year v Cloud Storage
» 1l-year, 3-year and UNLIMITED retention options

« | Egress

1-year Retention 3-year Retention Unlimited Retention

SLP
FETB/Year SLP FETB / Year SLP FETB/ Year

1-10TB
11-100 TB

101 TB+

5/14/2020
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Arcserve UDP Cloud Hybrid Secured by Sophos / Sales Example U

How to Quote: UDP Cloud Hybrid Secured by Sophos BaaS

Total data on all protected systems is 35TB, 3-year retention, AWS region in Paris

Arcserve UDP Cloud Hybrid Secured by Sophos (Amazon
NACHCHAWSLW2D3S12C AWS) — Front-end data from 11 TB to 100 TB (per TB) with XXX 35 BXXXXX
three-year retention - Annual Subscription

Total EXXXX

Notes:

» Please specify the AWS or Arcserve Cloud region in the description field of all quotes and purchase orders.

* Multi-region quotes and POs must be split.

» For multi-year subscriptions, multiply the quantity of each subscription line item by the number of years and
specify the number of years in the description fields of quotes and purchase orders.

 Remember data growth — 15%~40% on average. Customer with 30 TB would be safer buying 35 TB or more.

arcserve Confidential 30



Arcserve UDP Cloud Hybrid Secured by Sophos U

Retention

1-Year retention — Sample Plan
365 Dailies

52 Weeklies

12 Monthlies

30 Custom

3-Year retention — Sample Plan
1095 Dailies

156 Weeklies

36 Monthlies

30 Custom

* Unlimited retention — Customer to use 1440 recovery points
combination as needed.

« RTO/ RPO recovery strategy has to be understood by customer.
« We are providing an option for the market requirement.

5/14/2020
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Arcserve UDP Cloud Hybrid Secured by Sophos / Sales Example U

How to Quote: UDP Cloud Hybrid Secured by Sophos DRaaS

Total data on all protected systems is 35TB, and mission-critical systems need 15TB for VSB
and 256GB RAM.

Arcserve UDP Cloud Hybrid Secured by Sophos (Arcserve
NACHCHACSLW2D1S12C Cloud) — Front-end data from 11TB to 100 TB (per TB) with $xxx 50 BXX, XXX
one-year retention - Annual Subscription

Arcserve UDP Cloud Hybrid Secured by Sophos - Compute

NACHROOOSLWCTSS12C from 200 GB to 256 GB (per GB) - Annual Subscription

$xx 256 BXX, XXX

Total PXX, XXX

arcserve Confidential 32



Arcserve Cloud Backup for Office 365/ Q&A

Q&A

O rC S e r\,e Confidential
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Arcserve Cloud Backup for Office 365

Arcserve Cloud Backup for Office 365

(R A EREFHE M FREMicrosoft Office 36581

O rcse r\/eC Confidential



Protecting Office 365 Data / Overview

B LI

O rcse r\,eC Confidential
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Protecting Office 365 Data / The prevalence of Office 365

fE FOffice 3658 IR F ALK

» Microsoft Office 365 is the top business application

« Enables productivity, collaboration and communication
« 350 million Office 365 seats

* 56% of companies use Office 365

* 92% of companies don’t have Office 365 backup

Top Office 365 applications:

E oEn%n(eChange E:’SharePomt

& OneDrive

for Business



Arcserve Cloud Backup for Office 365

AR : Office 365&IEC(RiE

O rcse r\,eC Confidential
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Arcserve Cloud Backup for Office 365

https://outage.report/office-365

arcserve

Confidential

Office 365 Outage Map

"\ NORTH

AMERICA

MEXICO
COLOMBIA
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12
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CHINA
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May 8
May 7
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May 5
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https://outage.report/office-365

Protecting Office 365 Data / Security gaps in Office 365

Office 36558 — 77 BB RaERIYZR A

Infrastructure for
Office 365
services

o S
nssharE s [

RLARBIE M

MICROSOFT

REEL T BN
fREE AR E AN 18
HEMNEER

Hardware/ Maintain uptime
software failure for Office 365
services

2B YNSTEREIAN
RS 1ERE

5/14/2020
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Arcserve Cloud Backup for Office 365

EBEREHEIAEHFDFRE
Microsoft Office 365{1E
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Arcserve Cloud Backup for Office 365

EH A Office 366=8 EHl

. WER! ENERGEY - HESPEEEYE.

- B Em  BREFHEANARENOfice 365RArcservest ol :&

]

- R Microsoft Office 365 data - Exchange Online, OneDrive for Business, SharePoint Online

O rCS e r\,eb Confidential
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Arcserve Cloud Backup for Office 365 / Overview U

E'—
EmiaEe

BARER Microsoft Office 365 IRZ I E X E/RM RV RE |

= 4 HE{R%E Exchange Online, OneDrive for Business ®
SharePoint Online O rCS e r\/e
= BB Sk SophosiBig L £ REE M, 510 EE R/ Office 365

o iﬁgiﬁﬁomce 365 iE SOPHOS
IJ Office 365
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Arcserve Cloud Backup for Office 365 / Key Features

Key Fe

arcserve

atures

Backup

Restore

Cybersecurity

Management

Confidential

Cloud-to-cloud backup
Store backups in the cloud

Restore back to Office 365
Granular recovery

Endpoint Protection
Exploit Prevention

Unified management console
Role-based administration

Policy-based management
SLA reporting

43



Arcserve Announcement / Cloud Backup for Office 365

Arcserve Cloud Backup for Office 365

arcserve

Confidential

me—

OFFICE 365
USER MAILBOXES

Exchange
E’ Onllneg

8@ ul

WEB CONSOLE

4@

arcserve

ARCSERVE CLOUD BACKUP
FOR OFFICE 365
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Arcserve Cloud Backup for Office 365 U

Arcserve Cloud Backup for Office 365

* Managed cloud-to-cloud backup from Office 365 V UDP Licenses for Cloud

« Egress included for up to 15GB/user/year; Extra egress optional

» l-year retention included; Extended/multi-year retention optional «/ Cloud Storage
«/ Egress
Number of Users
50- 500
1-1 "
501~ 1000 ] Office 365
1001+

O rCS e r\/e@ Confidential .



Arcserve Cloud Backup for Office 365 / Sales Example U

How to Quote: Example

Protect 600 Office 365 users with 2-year retention in AWS Stockholm region

Arcserve Cloud Backup for Office 365 (Amazon AWS) —

MGl GAISI L EOR S A per user from 501 to 1000 users - Annual Subscription £ RR DT

VACHCHAWSLWONRS12C  AsenteClud Beckup o Ofce 365 (masn S s

Total BXXXXX
Notes:

» Please specify the AWS or Arcserve Cloud region in the description field of all quotes and purchase orders.

« Multi-region quotes and POs must be split.

* For multi-year subscriptions, multiply the quantity of each subscription line item by the number of years and specify the number of
years in the description fields of quotes and purchase orders.

 Remember company growth. Customer with 500 current users would be safer buying 600 users or more.

O rC S e r\/eb Confidential .



Arcserve Cloud Backup for Office 365/ Q&A

Q&A

O rC S e r\,e Confidential
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Product Presentation / October 2018

Arcserve UDP Cloud Direct

Product Presentation

G rcse r\,eC Confidential
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Arcserve UDP Cloud Direct U

IRAEEIRE

249 (1% 3300k WasIE

of SMB’s fell Victim Experienced _ e@e of SMB's do not feel
to a Cybersecurity N ast ‘ Cost to the business, [PA-L .
@ breach last year. r_/ 12 months P o per hour of downtime . |gal(;?1d about their DR

Q6% 35% 59% 38%

of those going to
\® e th'e IFortune S0 : Avg. reduction of IT O Vng?Il:Il(J)g/dRSel’(l:g;/ = Cloud are driven to
publicly announced a managed costs enhance Disaster

Cloud Strategy supported by Cloud

Recovery Capability

IREZETERMNMKENKE 1|

5/14/2020
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Arcserve UDP Cloud Direct

©°>

Arcserve UDP Cloud Direct

= A BENEEIENENDIKEKER RS E
= EARESHNTIRENZEZEWAEMERET

= EEARMIE S

= ArcservesEfSiEE N BRI —E2
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Arcserve UDP Cloud Direct

Backup as a Service (BaaS)

arcserve

ARCSERVE

PORTAL [:::]

6

SERVER

g 3
1

UDP CLOUD
DIRECT AGENT

Confidential

— 5

} |

ARCSERVE ARCSERVE
DATACENTER  DATACENTER

5/14/2020
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Arcserve UDP Cloud Direct

Backup as a Service (BaaS) Features

Direct-to-Cloud
No intermediary hardware between backups and the cloud.

Built-in WAN optimization
Cloud-first architecture allows for more efficient backup.

Security
Data is encrypted via SSL in transit and AES at rest.

O rCS e r\/e® Confidential
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Arcserve UDP Cloud Direct

Disaster Recovery as a Service (DRaaS)

1

UDP CLOUD DIRECT AGENT

ARCSERVE AGENT SERVER IMAGE

arcserve

2

Confidential

ARCSERVE PORTAL

|

A R
SYSTEMA
SYS'iEM B
SYSTEMn

PUBLIC INTERNET

SECURE
TRANSFER

3

arcserve
CLOUD

VIRTUAL DATACENTER

-
=

— —

o VPN FAILOVER § ﬁ —_—
FIREWALL  SERVER

1 T

5/14/2020
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Arcserve UDP Cloud Direct U

Disaster Recovery as a Service (DRaaS) Features

Physical and Virtual Server support
Support for physical servers as well as virtual servers running in VMware.

Windows and Linux support
Support for Windows Server on physical servers and virtual servers and Linux on virtual

machines.

Recovery options
Recover virtual instances in the Arcserve Cloud or recover critical data directly from your

server image backup.

5/14/2020
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Arcserve UDP Cloud Direct/ Data Centers

Arcserve Cloud Data Centers

« AES encryption at rest

World Class

 SSL/TLS encryption in-flight Data
« Role-based access control Security Data Centers

« Self-healing data corruption
protection

* 99.9999% datacenter uptime
« Server and node redundancy
« Multiple 10 Gbit uplinks

« 24/7/365 network operation
center

Physical
Security

Certifications

Manchester, UK
California, USA
New Jersey, USA
Tier-1V equivalent

Unmarked buildings
Tall fences
Biometric security
Security guards
Video surveillance
Mantrap entry
Motion detection

GDPR, PCI DSS, ISO 9001 and 27001, SSAE 16 SOC Type | & 2, NIST 800-53, FISMA, HIPAA & OHSAS-18001
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Arcserve UDP Cloud Direct

What’s New
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Product Updates / Cloud Direct

Arcserve UDP Cloud Direct

Seamless direct-to-cloud backup and disaster recovery to protect distributed IT environments and
remote offices — no local hardware or management required.

Arcserve Business Continuity Cloud Integration Monitoring

» Back up directly to the Arcserve Cloud » Customizable dashboards

* Manage backup and DR via Arcserve Cloud Console * Focus on exceptions

New Features * Flexible widgets

 Protection policies Reporting

« Assign multiple agent-based sources + Scheduled and on-demand reports

» Bulk-actions across multiple protected systems « Backup, recovery, network usage, storage usage
» Full backup of Microsoft Windows Management

» Less than three clicks for most tasks

« Scalable, policy-based data protection

« Multi-tenancy for service providers and enterprises
* Role-based access control

« White-labeling and interface customization

« Advanced table view customization

» Saved searches
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Arcserve UDP Cloud Direct

Monitor

Source Summary

Monitor 15 Protected

offline

Not Pratected

©)

Protect
Usage Trend For Cloud Direct Volumes by Full Backup Data

Analyze

Configure

Data Transfer Summary For Cloud Direct Volumes

66.74 TB

Data Processed

931.82 GB

@ Data Transferred

AN

[

6/2018

CA DC
NJ DC

volume 12
volume 13
velume 15
volume 16
volume 17
volume 18

3.52TB

Usage Summary

1012.37 a8

Licensed Capacity:
0 TB (Trial)

0GB
0GB

0GB

@ Data Written

t Volumes

Copyright © 2018 Arcserve. All rights reserved

Policy Summary

10 Success 10
Total Palicies Deploying
Licensed Capacity Failure 0
0TB (0%
o Top 10 Policies by Job Status o
@ Finished @ Failed @ Canceled @ Active
I Top 10 Sources Backup Job Status > |
@ Finished @ Canceled @ Failed

Ao 5

Critical Warning Informatian
Acknowledge All

Backup Success [~]

DESKTOP-BCJJKEN backup completed
successfully.

Backup Success \T|

WIN20 backup completed successfully.

©

Backup Success

K

PADGOU-PCW10 backup completed
successfully.

[T

Backup Success

bharadwaj backup completed
successfully.

B8 4:35

Backup Success

NAGSYK-PCW7T backup completed
successhully,

9/18/201
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Arcserve UDP Cloud Direct

Pricing
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Arcserve UDP Cloud Direct U

Backup as a Service (BaaS)

» Subscription price for 1 or 3 years

Price/ TB / Year » Data transfer to or from the

Storage SKU (TB)

(S PTeEE) Arcserve Cloud is free &
unlimited
1-5 S .
» Buy the SKU for required Cloud
6-10 $ Stora
ge
11-20 S » Buy and add more storage packs
91-30 $ if needed
31-50 S
51-100 S
101-500 + $

5/14/2020
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Arcserve UDP Cloud Direct U

Disaster Recovery as a Service (DRaa$)

» 1 or 3 year subscription, always
available for DR needs (tests or

Price/GB/ year

real DR)
» Multiple Units of Any Size can be
Upto 32GB RAM S combined for required DR
Compute resources.
Upto 36-64GB RAM > » Arcserve Cloud Solutions terms
Uptp 68-128GB RAM $ & conditions apply for

continuous usage of DR
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Protecting Office 365 Data / Demo

Arcserve UDP Cloud Direct
Demo
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Protecting Office 365 Data / Summary and Q&A

Q&A
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